Ranger Enhancement: Using Storage Workflow August 5, 2016

Using Storage Workflow

Ranger now allows customers to define and configure workflow processes within Lot
Management. In this example, we will create a lien letter mailing process based on the value of a
vehicle, define the specific actions for this workflow, and set up the timing for completing each step
with visually displayed reminders on the Lot Inventory screen.

Notice additional menus items within the Lot management folder from the Main Menu.
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1. First, create the workflow categories for the lien process based on the value of the vehicle.
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2. Create the workflow steps for your team to follow by creating a 4-character code and description of
the step. If desired, configure the colors for each step, which will be displayed on the Lot inventory
screen.
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J :dvanctesd seme 10 OK Ok to start lien process purple pink i

= ccoun

j 20 STRT Lien started black lemonchiffon

] Connection dashboard .

£ Map 30 RO-C Registered owner confirmed gold olivedrab

; 40 LH-C Lien holders confirmed black mediumspringgreen

&% Support

9 () Configuration 50 SENT Lien letter(s) sent agua steelblue
4 (Job scheduling 60 CK-C Lien papers complete lavender
=3 Lot management 70 LDAT Lien clear date set black yellow
"1 Configure lots
"Jinventory

] Workflow categories
"I Workflow steps

3. From the Workflow category steps menu, define the cumulative number of days at which to set the
target date for each step. This will cause the Lot management screen to display the days-remaining
countdown to the next status, the actual status, and the plan (target) status.

Ohio Tow Show's - Logged in as: M
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4. Note there is a new “Workflow” panel available in vehicle status. Click the triangle to open the
panel.
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5. Let's choose a vehicle from the lot and assign a workflow. Click on a vehicle and then on the
vehicle status tab. Open Workflow and use the current category dropdown menu to choose
appropriate $ value from the predefined options, and click on Save selected.

DispatchDirect
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6. You will see the target dates listed for each step in the process based on the vehicle value and the
workflow process steps.

inventory as of 14:00 | Vehide Detais = Vehicle Status ~ Vehide Pricing
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7. Click in the Completed date column next to the desired step and enter/choose a date to record. We
have located and added the Lienholder as an interested party, so we will also record that date.
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8. From the Lot inventory screen for this job, you see that our Actual status is LH-C as we've
confirmed the lienholder. Our planned next status is to record the date we SENT the lien letter, which
is due in 9 days (highlighted in yellow as it is getting closer). Within 5 days Next due changes to Red.

Started Days « Nextdue  Actualsta... Plan status

2016-07-15 14:28 20.9 9 LH-C SENT

We will soon elevate changes in the default column order on the Lot inventory screen. The
columns will, by default, be presented in a more logical order, so when this is elevated, your Lot
management screen will look different. You can still move the columns to your preferred

order. Remember that frequently clearing your browser history, as recommended for better
browser performance, will reset columns back to the new default.
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